
Beginners Guide – Enrolling into Learn to Swim 
lessons via myLEISURE 
 
Portal Link - https://portal.aucklandleisure.co.nz/ 

Creating an account 

To create an account: 

1. click Log in from the Auckland Leisure website. The following will display 
 
 
 
 
 
 
 
 
 
 
 

2. Click ‘Create account’ – the following screen will display 
 
 

3. Enter date of birth and email address then click ‘create’ 

A message will display advising an email is to be sent  

 

https://portal.aucklandleisure.co.nz/
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NOTE: The email will come from Auckland Council Leisure Services. In the email is a link to click on 
(this is a verification). Once you click on the link you will be asked to create a password 

 

4. Enter a password and click save 
5. They will then need to fill out all their details – the astricks ones are compulsory  
6. Click Continue 

Account is now created and you are all set to use the self-service portal 
 

Enrolling into a Learn to Swim lesson 

1. From the landing page, click on Courses 
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2. Click the Centre you wish to book with 

3. Select program – Learn to Swim  

4. Select your applicable level (Note: determine your level from the flow chart which can be 
found on the Auckland Leisure website on each Learn to Swim page) 
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5. Select the day of the week you wish to attend 

 
6. Click the time slot suitable for you (Note: you will see all classes on that day. No available 

spaces will show a lighter shade of grey) 

7. Select the start date (It defaults to the next weeks class) 
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8. Click continue 
 

 

 

 

 

 

 

 

 

 

 

9. At the next step you will be prompted to log in (if you aren’t already) 
10. Enter your email address and password – Click log in 

 

 

 

 

 

 

 

 

 

11. Once logged in, you will be taken back to your selections, Click continue 
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12. Summary of selection is displayed, Select the frequency you wish to pay, weekly or fortnightly 

 

13. Click who this enrolment is for, agree to the terms and conditions and click continue 

 

14. Your cart summary will display, Click continue to Debit sign up. (Note: the cost is a zero as you 
are not paying upfront. You are setting up a DD for payment each week or fortnight.  
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15. Summary will display again, click direct debit sign up 

 

 
16. Complete required fields   

 
17. Complete payment details, agree to T&Cs then click submit 

Xxxx xxxx xxxx 

Xxxx xxxx xxxx 
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18. Summary will appear, Click complete purchase 

 

 
 

19. Enrolment is now complete. You will now be sent a confirmation email 

 

 


